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fcgkj'kjhiQ (vklls)A jkseu VsDuksykWth }kjk lapkfyr
iz/kuea=kh dkS'ky fodkl dsanz x<+ij esa tkWc esyk dk vk;kstu
fd;k x;kA bl nkSjku p;fur ;qodksa ds chp fu;qfDr i=k
dk forj.k fd;k x;kA fu;qfDr i=k dk forj.k Je v/h{kd
lg fu;kstu inkf/dkjh ;nqoa'k ukjk;.k ikBd }kjk  fd;k
x;kA bl nkSjku Je v/h{kd lg fu;kstu inkf/dkjh Jh
ikBd us vH;fFkZ;ksa ds mTtoy Hkfo"; dh dkeuk djrs gq,
fujarj xfreku jgus dh lykg nh vkSj laLFkk }kjk fd;s tk
jgs dk;ZØe ds varxZr csjkstxkjh nwj djus rFkk fLdy
MsoyiesaV dks vkxs j[kus dh ljkguk dhA bl volj ij
lsaVj lapkyd ftrsanz ukFk us dgk fd bl laLFkk esa i<+ jgs

fo|k fF k Z; k s a
dks daifu;ksa
esa IyslesaV

rFkk Lojkstxkj ds fy, izf'k{k.k fn;k tkrk gSA blh dM+h esa 150 vH;fFkZ;ksa
dk ekSf[kd lk{kkRdkj djk;k x;k] ftlesa 60 vH;fFkZ;ksa dks 'kkWVZ fyLVsM
dj 20 vH;fFkZ;ksa dk p;u fd;k x;kA bl volj ij lkSjHk dqekj] izoh.k
dqekj] vukfedk] jkts'k flag] iadt vkfn mifLFkr FksA 

fcgkj'kjhiQ (vklls)A jkW;YVh
VSDl ugha tek djus okys ftys ds
54 bZaV&Hkêòk lapkydksa ,iQvkbZvkj
dh tk;sxhA cdk;snkj Hkêòk lapky-
dksa dks •uu foHkkx us uksfVl nsdj
psrkouh nh gSA psrkouh ds ckn Hkh
ljdkjh jktLo ugha tek djus ij
,iQvkbZvkj dh tk;sxhA jkW;YVh dh
jkf'k tek djus okyksa ij dkjZokbZ
djus dk vkns'k eq[; lfpo dh
vksj ls fn;k x;k gSA  eq[; lfpo
us Mh,e dks i=k Hkstdj dkjZokbZ
djus dks dgk gSA vkns'k ds vkyksd
esa dkjZokbZ esa •uu foHkkx tqV x;k
gSA ukyank ds fofHkUu {ks=kksa esa 239
bZaV&Hkêòk m|ksx lapkfyr gSaA buesa
ls 54 lapkydksa us fiNys lky o

pkyw foÙkh; lky dk lkykuk VSDl
tek ugha fd;k gSA tcfd] foÙkh;
lky dk vafre ekg py jgk gSA 

ftyk •uu inkf/dkjh iadt
dqekj us crk;k fd dqN lapkydksa
us rks dbZ lky ls ljdkjh jktLo
tek ugha fd;k gSA ,sls yksxksa dks
uksfVl nsdj ,d lIrkg esa jkW;YVh
dh jkf'k tek djus dks dgk  x;k
gSA blds ckn ,iQvkbZvkj dh
dkjZokbZ dh tk;sxhA iwoZ esa Hkh dbZ
cdk;snkjksa ds fo#¼ fofHkUu Fkkuksa
esa ,iQvkbZvkj djk;h x;h FkhA mÙkQ
yksxksa ij Hkh iqfyl&ç'kklu
fxjÝrkjh dh dkjZokbZ rst dj nh
x;h gSA   crk;k tkrk gS fd bZaV&Hkêòk
dh {kerk ds vuqlkj jkW;YVh dk

fu/kZj.k fd;k x;k gSA xzsM ou dks

1-38 yk• #i;s rks xzsM Vw dks 1-78
yk• #i;s jktLo gj lky nsuk gksrk

gSA  ftu bZaV&HkV~Bksa ij dkjZokbZ dh

tk;sxh muesa larks"k bZaV m|ksx]
ihjfcxgk] nsoh bZaV m|ksx Hkjkoij]

xksyw bZaV m|ksx lngk] ljesjk] fot;
bZaV m|ksx ljcgnh] ihvkj,l bZaV
m|ksx xksukoka] f'koe m|ksx rkf-
tuhiqj] ekrk th bZaV m|ksx cjkg]
,chlh bZaV m|ksx iijukSlk] eka rkjk
bZaV m|ksx csxeiqj] lksuh bZaV m|ksx
txnh'kiqj&fr;kjh] f'koe bZaV m|ksx
fo'kquiqj] t; ekrk nh bZaV m|ksx
dfjaxkiqj] txnEck bZaV m|ksx
nkSyriqj] U;w vydk bZaV m|ksx dknh
fcxgk] ,eds,l bZaV m|ksx lqiklax]
,ech,e bZaV m|ksx c/kj] vkjchts
bZaV m|ksx lkysiqj] iou bZaV m|ksx
ykyckx] jk/k bZaV m|ksx VkaM+ij]
,e,eVh bZaV m|ksx Hkksfdykiqj]
Bkdqj bZaV m|ksx fo".kiqj] ckck bZaV
m|ksx Hkkxoriqj] ,lds bZaV m|ksx

tSrhiqj] ,l,e bZaV m|ksx <sdokgk]
'kf'k bZaV m|ksx /kscMhgk] xkSjh bZaV
m|ksx /kscMhgk] eka bZaV m|ksx
bLykeiqj] vkse bZaV m|ksx •qnkxat]
x.ks'k bZaV m|ksx •qnkxat] nqxkZ bZaV
m|ksx lksupjh]  eka bZaV m|ksx
fxfj;d] lgkjk bZaV m|ksx ?kksljko-
ka] laxe bZaV m|ksx iqjSuh] Hkokuh bZaV
m|ksx iqjSuh] xksiky bZaV m|ksx
fcaMhMhg] jktk bZaV m|ksx fcaMhMhg]
tsch,l bZaV m|ksx ukyank] ,lch
baVjçkbZtst lkjs]  fxykuh bZaV m|ksx
csukj] uanu bZaV m|ksx csukj] tkudh
bZaV m|ksx fxykuh] lq/k bZaV m|ksx
lkjs] LVkj m|ksx vekoka] ghjks bZaV
m|ksx lkjs] f'ko bZaV m|ksx dksjkoka
'kkfey gSA 

fcgkj'kjhiQ (vklls)A ukyank
ds fdlkuksa us jkT;Lrjh; izn'kZu esa
vius mRiknksa dk csgrj ijiQkeZ dj
ftys dk eku c<+k;k gSA jkT; ds vU;
ftyksa ds fdlkuksa dks vius mRiknksa
ds Hkjksls ekr nsrs gq, fdlkuksa us dbZ
O;olkf;d [ksrh esa csgrj izn'kZu
fd;k gSA [kkldj tosZjk dk iQwy]
LVªkWcsjh dh [ksrh ds lkFk gha izsQap
xsank] f'keyk fepZ vkfn ds mRiknu
esa csgrj ijiQkWeZ fd;k gSA fcgkj ds
38 ftyksa ds fdlkuksa us iVuk esa
vk;ksftr m|ku egksRlo lg izn'kZuh
esa fgLlk fy;kA iQjojh ds vafre
rhu  fnuksa esa ;g izn'kZuh vk;ksftr
dh x;h FkhA  jkT; ds 38 ftyksa ds
fdlkuksa us bl izn'kZuh esa vius&vius
mRikn ds lkFk f'kjdr dh Fkh]
ftlesa 14 ftys ds fdlkuksa us csgrj
ijiQkWeZ fd;kA ukyank ds fdlkuksa us
blesa dkiQh csgrj izn'kZu fd;kA

u;s&u;s mRiknksa ds tfj;s ukyank ds
fdlkuksa us jkT; ds fdlkuksa ds lkeus
felky is'k dhA fdlkuksa us eq[;ea=kh
uhrh'k dqekj }kjk d`f"k dks c<+kok
nsus ds iz;klksa dks vkxs c<+k;k gS vkSj
vke [ksrh ls gVdj vU; izdkj dk
[ksrh dj csgrj izn'kZu fd;k gSA
ukyank ds fdlkuksa us bl izn'kZuh esa

dbZ mRikn dks n'kkZ;k Fkk] ftlesa
tosZjk iQwy mRiknu esa ;gka ds
fdlkuksa dks izFke vkSj f}rh;
iqjLdkj feyk] tcfd LVªkWcsjh vkSj
HkFkqvk mRikn ds lkFk fdlkuksa us
izFke LFkku izkIr fd;kA blh izdkj
izsQap xsank iQwy] f'keyk fepZ tSls
mRiknksa us f}rh; iqjLdkj ik;kA ogha

iihrk] vjsfy;k iQwy] liQsn vkyw
mRiknu ds izn'kZu esa ftys ds
fdlkuksa us r`rh; LFkku izkIr fd;kA
ljdkj }kjk izFke iqjLdkj ds :i
es a ik ap gtkj] f}rh; iqjLdkj ds
:i es a pkj gtkj rFkk r `rh;
iqjLdkj ds :i es a rhu gtkj
#i;k dh jkf'k j[kh FkhA

fcgkj'kjhiQ (vklls)A lkaln dkS'kysanz dqekj us xq#okj dks lnj
vLirky fcgkj'kjhiQ esa dksjksuk dk igyk Vhdk yxok;kA bl nkSjku mUgksaus
ftys okfl;ksa ls vihy fd;k fd dksjksuk ds Vhdkdj.k dk ykHk vf/d
ls vf/d yksx ysaA ns'k ds iz/kuea=kh ujsanz eksnh ,oa fcgkj ds eq[;ea=kh
uhrh'k dqekj dks blds fy, /U;okn dgk] D;ksafd dksjksuk dk ;g Vhdk
vke yksxksa ds fy, fcYdqy fu%'kqYd gSA lkFk gha dksjksuk ;ks¼k iqfyl]
MkWDVj] LokLF; foHkkx ds vf/dkjh o deZpkjh vkfn dks igys Vhdkdj.k

djk dj lekt esa ,d vPNk lans'k fn;k x;k gS] ftlds fy, Hkkjr ljdkj
,oa fcgkj ljdkj c/kbZ ds ik=k gSA lkaln us dgk fd Hkkjr esa fufeZr ;g
oSDlhu fcYdqy iwjh rjg lqjf{kr gSA viQokg ij u è;ku nsa D;ksafd Hkkjr
esa fufeZr oSDlhu fo'o ds dbZ ns'kksa esa Hkstk tk pqdk gS vkSj iwjh nqfu;k
Hkkjr dks /U;okn dg jgh gSA vkt Hkkjr dk Madk iwjs fo'o esa ct jgk gSA 

fookfgrk us iQkalh yxkdj dh vkRegR;k 
fcgkj'kjhiQ (vklls)A vLFkkoka Fkkuk {ks=k ds tsfB;kj xkao esa cq/okj

dh nsj 'kke ?kjsyw fookn ls rax vkdj ,d efgyk us iQaklh yxkdj
vkRegR;k dj yhA crk;k tkrk gS fd fou; ;kno dh 35 o"khZ;k iRuh
fjadh nsoh ?kj esa iQkalh yxkdj vkRegR;k dj yhA lwpuk ikdj vLFkkoka
iqfyl ?kVuk LFky ij igqapdj 'ko dks dCts esa ysdj iksLVekVZe gsrq lnj
vLirky ysdj vk;hA 

fcgkj'kjhiQ (vklls)A uxj
fuxe vius {ks=k esa LoPNrk c<+kus
ds fy, egRoiw.kZ igy mBkbZ gS]
ftlds rgr nks VkLd iQkslZ xfBr
fd;k x;k gS vkSj ,d VkLd iQkslZ
esa 20 yksxksa dks 'kkfey fd;k x;k
gSA vkxkeh dy ls ;g VkLd iQkslZ
dke djus yxsxhA blds rgr vxys
nks fnuksa rd VkLd iQkslZ 'kgj ds
nqdkunkj] xSjst rFkk vU;
O;olkf;;ksa dks LoPNrk ds ckjs esa
crk;saxsA xanxh uk iQSys bls jksdus ds
fy, D;k djsa ;g lq>ko nsaxs vkSj
blds  ckn fuxe tkap vfHk;ku
pyk;sxh vkSj tks Hkh yksx LoPNrk
vfHk;ku esa ck/k igqapkus okys gksaxs
;Fkk xanxh iQSyk jgs gksaxs muij
tqekZuk djsxhA lkFk gha mYya?ku djus
okys izfr"Bkuksa dh lkexzh Hkh tCr
djsxhA   vkoklu vkSj 'kgjh dk;Z
ea=kky; Hkkjr ljdkj }kjk LoPN
losZ{k.k 2021 varxZr fcgkj'kjhiQ
uxj fuxe dk losZ{k.k fd;k tkuk
gS] ftlds rgr ukxfjd lgHkkfxrk
dks lqfuf'pr djus ds fy, dwM+ksa dk
i`Fkdhdj.k lacaf/r tkx:rk dk
izlkj djus dk fu.kZ; fy;k x;k gSA
blds rgr xhyk ,oa lw[kk dpjk ds

lkFk gha ?kjsyw [krjukd vof'k"V ds
fucVkjk lacaf/r tkudkjh 'kgj ds
lHkh okMZ ds yksxksa dks miyC/
djkuk lqfuf'pr fd;k tkuk gSA
blds rgr 'kgj esa vyx&vyx jax
dk rhu&rhu dwM+snku lkoZtfud
LFkkuksa ij yxk;k tk;sxk] ftlesa

fpfUgr dwM+s dks Mkyus dh O;oLFkk
gksxhA  blh ds rgr uxj fuxe {ks=k
esa vkus okys lHkh lkoZtfud ,oa
lkeqnkf;d 'kkSpky; ,oa ew=kky; dk
csgrj izca/u lqfuf'pr djus dk
fu.kZ; uxj fuxe us fy;k gSA xq#okj
dks uxj vk;qDr va'kqy vxzoky dh
vè;{krk esa uxj fuxe ds lacaf/r

dfeZ;ksa ds lkFk eSjkFku cSBd gqbZ]
ftlesa dk;ksZ a dh :ijs[kk r; dh
x;hA 'kgj ds lHkh ew=kky; ,oa
'kkSpky; esa uy dk ty miyC/
gksxk] ftlls LoPNrk ds lkFk&lkFk
yksx viuk gkFk vkfn dh liQkbZ dj
ldsA uxj fuxe vc lkoZtfud

ew=kky; esa efgykvksa dk fo'ks"k
[;ky j[kus tk jgh gSA blds rgr
ew=kky; esa iSM j[kk tk;sxk rkfd
efgyk,a vko';drkuqlkj mldk
mi;ksx dj ldsA blds lkFk gha ;wt
fd;s x;s iSM dks ogka fMLVªkW; djus
ds fy, Hkh e'khu yxsxkA ?kjsyw
efgyk Hkh ogka tkdj viuk iSM

fMLVªkW; dj ldrh gSA 
fcgkj'kjhiQ uxj fuxe dkjfxy

pkSd ls ysdj 17 uacj pkSd rd
,u,p rFkk dkjfxy pkSd ls ysdj
Hkjko ij vLirky pkSjkgk ds jkLrs
lgks[kj rd dh lM+dksa dh liQkbZ
,oa LoPNrk O;oLFkk ij fo'ks"k

fuxjkuh j[kus tk jgh gS] ftlds fy,
VkLd iQkslZ cuk;k x;k gSA 'kqØokj
ls gha ;g VkLd iQkslZ dke djus
yxsxk vkSj vxys rhu fnuksa rd yksxksa
dks liQkbZ ,oa LoPNrk ds ckjs esa
foLr`r tkudkjh nsxh vkSj muls
vihy djsxh fd os vius }kjk ;wt
fd;s x;s dpjs dks laxzfgr dj j[ks

vkSj tc fuxe dh liQkbZ xkM+h vk;s
rks mlesa dpjk MkysA [kkldj xSjst]
[kksepk] Bsyk] iQy&lCth foØsrkvksa
dks fo'ks"k vkxkg fd;k tk;sxk vkSj
rhu fnu ckn vxj yksx lpsr ugha
gq, vkSj dwM+k iQSykrs jgs rks muls
tqekZuk olwyk tk;sxk vkSj muds
lkeku Hkh uxj fuxe tCr djsxhA 

cSBd esa uxj vk;qDr us lHkh
okMksZ a ds izfrfu;qDr dehZ dks vke

fnuksa ds dk;ksZ a ds vfrfjDr
izkFkfedrk ds vk/kj ij okMZ esa
LoPNrk losZ{k.k 2021 ls lacaf/r
tutkx:drk dk dk;Z fu"ikfnr
djus dk funsZ'k fn;k vkSj tkx:d
djus okys O;fDr dk uke] firk dk
uke] eksgYyk] eksckby uacj vkfn
iathd`r djus dks dgk x;k gSA cSBd
esa lHkh mi uxj vk;qDr] lacaf/r
vf/dkjh vkfn yksx mifLFkr FksA 
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LoPNrk losZ{k.k 2021 dh rS;kjh esa uxj fuxe

'kgj esa liQkbZ O;oLFkk esa lq/kj ds fy, vc yxsxk rhu rjg dk dwM+snku 
l ,u,p 20 ckbikl rFkk iqjkuk iVuk&jkaph jksM esa LoPNrk cuk;s j[kus ds fy, 20&20 dfeZ;ksa dk nks VkLd iQkslZ  l nks fnuksa rd nqdkunkjksa dks xanxh uk djus 
dh nh tk;sxh lykg vkSj fiQj olwyk tk;sxk tqekZuk  l fuxe ds 'kkSpky; vkSj ew=kky; gksaxs LoPN] efgyk ew=kky; esa j[kk tk;sxk iSM vkSj gksxh fMLVªk; dh O;oLFkk

dksjksuk dk Vhdk iwjh rjg gS lqjf{kr % lkaln 
lkaln dkS'kysanz dqekj us lnj vLirky esa fy;k dksjkuk oSDlhu dk igyk Mkst 

vius mRiknksa ds tfj;s ukyank ds fdlkuksa us m|ku egksRlo lg izn'kZuh esa fd;k csgrj ijiQkWeZ 
l LVªkWcsjh rFkk HkFkqvk mRiknu esa izFke tcfd izQsap xsank iQwy ,oa f'keyk fepZ mRiknu esa nwljk iqjLdkj l iihrk] vjsfy;k iQwy rFkk lisQn vkyw mRiknu esa ik;k r`rh; iqjLdkj  

fiLrkSy o dkjrwl ds lkFk nks cnek'k fxjÝrkj 
fcgkj'kjhiQ (vklls)A nhiuxj iqfyl us leLrh xkao ds ikl

Nkikekjh dj ,d ckbd ij lokj nks cnek'kksa dks fiLrkSy o rhu dkjr-
wl ds lkFk fxjÝrkj fd;kA Fkkukè;{k eks- eq'rkd us crk;k fd leLrh
ckbikl ds ikl iqfyl }kjk x'rh dh tk jgh FkhA mlh nkSjku ,d
iYlj&220 ij lokj nks yksx iqfyl dks ns[k ckbd ?kqek dj Hkkxus yxs]
ftlds ckn mDr ckbd dk ihNk fd;k x;k vkSj ckbd lokj nksuksa cnek'k
dks fxjÝrkj fd;k x;kA 

ryk'kh ds nkSjku nksuksa cnek'k ds ikl ls ,d fiLrkSy ,oa rhu dkjr-
wl cjken fd;k x;kA fxjÝrkj cnek'k paMh Fkkuk {ks=k ds gksfjy fcxgk
xkao fuoklh uhrh'k dqekj miQZ lwjt miQZ jkgqy  ,oa paMh ds gjiqy xkao
fuoklh foosd dqekj miQZ uhjt gSA Fkkukè;{k us crk;k fd fxjÝrkj
uhrh'k dqekj miQZ lwjt ij iwoZ esa Hkh vkElZ ,DV ,oa MdSrh dk ekeyk
ntZ gSA mUgksaus ;g Hkh crk;k fd xq#okj dks nksuksa cnek'k fdlh vkijkf/d
?kVukvksa dks vatke nsus ds fiQjkd esa FksA mlls igys gha nksuksa dks fxjÝrkj
dj fy;k x;kA 

bykt ds nkSjku efgyk dh ekSr 
fcgkj'kjhiQ (vklls)A bLykeiqj Fkkuk {ks=k ds jk.kk izrki uxj eksgYys

esa pkj fnu iwoZ iQaklh yxkdj efgyk us vkRegR;k dk iz;kl fd;k Fkk]
ftldh ekSr cq/okj dks iVuk esa bykt ds nkSjku gks x;hA crk;k tkrk
gS fd Lo- egs'k izlkn dh irksgw js.kq nsoh miQZ ckWch us iQaklh yxk;h Fkh]
ftlds ckn mls csgrj bykt gsrw iVuk jsiQj fd;k x;k FkkA bykt ds
nkSjku gha mldh ekSr gks x;hA bl laca/ esa e`rdk ds ifjtuksa us ifr
lfgr lkr yksxksa ds fo#¼ izkFkfedh ntZ djk;k gSA iqfyl ekeys dh
Nkuchu dj jgh gSA 

jkW;YVh VSDl ugha tek djus okys 54 bZaV HkV~Bk lapkydksa ij ntZ gksxh izkFkfedh
eq[; lfpo ds vkns'k ij [kuu foHkkx us uksfVl tkjh dj nh jkW;YVh tek djus dh psrkouh 

NsM+NkM+ ds ekeys esa vkjksih dks pkj lky dh dkjkokl 
fcgkj'kjhiQ (vklls)A ukckfyx ls NsM+NkM+ ds ekeys esa fcgkj'kjhiQ

O;ogkj U;k;ky; ds fo'ks"k ikWDlks tt&lg&,Mhts lkr eatwj vkye us
ekeys dh lquokbZ ds nkSjku lk{; ds vk/kj ij vkjksfi;ksa dks nks"kh ikrs
gq, pkj lky dh dkjkokl dh ltk lqukbZ gSA blds lkFk gha nks gtkj #i;k
vFkZnaM dh ltk lqukbZA tqekZuk dh jkf'k vnk ugha djus ij rhu o"kZ dk
vfrfjDr dkjkokl dh ltk Hkksxuk gksxkA crk;k tkrk gS fd FkjFkjh Fkkuk
{ks=k ds lqdek xkao fuoklh fiz;jatu Hkkjrh miQZ 'kksfey pkS/jh dks ;g
ltk lqukbZ x;h gSA bl laca/ esa fo'ks"k yksd vfHk;kstd lq'khy dqekj us
crk;k fd 08 ekpZ 2017 dks 02 cts fnu esa ihfM+rk vius ?kj ij FkhA
blh nkSjku vkjksih ?kj ds ckmaMªh ds cxy esa gha ckbd yxkdj nhokj iQkank
vkSj ?kj esa izos'k fd;kA ?kj esa vdsyh ikdj ihfM+rk ds lkFk NsM+NkM+
fd;kA ihfM+rk }kjk 'kksj djus ds ckn vkjksfir Hkkx fudykA crk;k tkrk
gS fd ?kVuk ds dqN gha fnuksa ds ckn ihfM+rk us vkRegR;k dj yh FkhA 

fu;kstu esyk esa p;fur vH;fFkZ;ksa dks fu;kstu inkf/dkjh us fn;k fu;qfDr i=k 

Nk=k tn;w us vYila[;d dY;k.k inkf/dkjh ls feydj 
dh oafpr Nk=kksa dks Nk=ko`fÙk fnykus dh ekax

fcgkj'kjhiQ (vklls)A ljdkj }kjk xjhc o es/koh Nk=k&Nk=kkvksa dks vkxs dh
i<+kbZ tkjh j[kus ds fy, fofHkUu Nk=ko`fr ;kstuk,a pyk;h tk jgh gSA budk ykHk fofHkUu
egkfo|ky;ksa ds Nk=k&Nk=kkvksa dks fey Hkh jgk gSA ysfdu] vf/dkfj;ksa dh ykijokgh
ds dkj.k fgylk ,l;w dkWyst ds l=k 2020&21 ds 700 Nk=kksa dks bl ;kstuk dk ykHk
ugha fey ik,xkA otg ;g gS fd ,l;w dkWyst dks CySd fyLVsM dj fn;k x;k gS]
ftlds dkj.k ;gka ds vkosnuksa ij vxzsrj dkjZokbZ ugha dk tk  jgh gSA 

bl laca/ esa Nk=k tn;w dss ftyk çoÙkQk fodkl oekZ o ftykè;{k /uat; dqekj nso
us ftyk vYila[;d dY;k.k inkf/dkjh dks ,d Kkiu lkSaidj bl ykHk ls oafpr ,l;w
dkWyst ds Nk=k&Nk=kkvksa dks Nk=ko`fr fnykus dh xqgkj yxk;h gSA 

bl laca/ esa vYila[;d dY;k.k inkf/dkjh panu dqekj us crk;k ds ,l;w dkWyst
dks CySd fyLV lwph ls fjdoj dj fy;k x;k gSA tYn gh vkosnuksa dks Hkh fjdoj dj
fy;k tk,xkA vkosndksa dks fuf'pr rkSj ls Nk=ko`fr ;kstuk dk ykHk fnyk;k tk,xkA
blds fy, fujarj ç;kl fd;k tk jgk gSA 
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With the Reserve Bank of
India (RBI) imposing strict
rules on recovery agents and
the moratorium delivering a
body blow to their business,
new-age digital lenders are
looking toupgrade their cred-
it assessment skills topredict
defaults rather than act
after the fact.

Digital lenderswereearlier
heavily dependent on recov-
ery agents to get back dues,
particularly in small value
loans. But, with RBI getting
sternincheckingerrantrecov-
ery practices, these lenders
have started depending more
on technology.

RBI, in November 2020,
saidlendingorganisationswill
be responsible for the actions
of recovery agents, even if the
agents are outsourced from a
thirdparty or agency.

The moratorium,
announced in thewake of the
pandemic,hasputseveraldig-
ital lendersoutofbusiness,say
people familiar with the mat-
ter. Though numbers cannot
be gauged, industry sources
say smaller digital lenders
have shut shop as they
couldn’t recover their dues
after the moratorium came
into effect.

For lenders, the problem
areaissmall-ticket loansrang-
ing between ~20,000 and
~30,000.These loansaregiven
to people with practically no
credit history, and the lenders
say many such borrowers are
notafraidof their credithisto-

ry getting impacted in case of
default. On top of that, there
are fintech companies that
promise to rectify credit
scores. The credit bureau
rules say if a customer main-
tains good credit discipline,
that is, pays on time for three
years, his past bad record is
replaced by a good credit his-
tory.Many fintechcompanies
have sprung up, tapping cus-
tomers who have been barred
by established names, prom-
ising to fix their credit histo-
ries.Thesecompanies, inturn,
benefitas thecustomerrepays
on time to keep the credit his-
tory clean. Borrowers also
head towards so-called
‘Chinese lenders’ for loans.

Registered digital lenders
have been trying hard to
resolve complaints against
recovery agents. For exam-

ple, the Digital Lenders
Association of India (DLAI),
has createda codeof conduct
for their 80 members that
spell out how to minimise
such complaints, according
toAnujKacker, co-founder of
MoneyTapandspokesperson
of DLAI.

“One of the best practices
thatwe followatMoneyTap is
to record all calls and conver-
sations related to collections
and recovery. All the employ-
ees/recovery agents are
requiredtokeeparecordingof
any call made to a customer.
No calls or messages can be
exchanged on any social
mediasite.Eventhoughthese
are not stipulated by RBI, we
believe thisbrings inaccount-
ability at an individual level
and helps us maintain stan-
dard protocols,” said Kacker.

Normally,defaultsaccount
for just fiveper cent, but there
are always a fewwhoare keen
on gaming the system, and
eventuallybuildupadebt-trap
by borrowing from one to
repay another, say executives
of digital lending firms.

Regulated lenders share
details in a credit bureau,
which was tapped by others
before lending. That practice
was hit by the pandemic as
manywent out of business.

Thishas forcedthe lenders
to use artificial intelligence
andmachinelearningtofigure
out who could default in
advance.Onewayofdoingthis
isbyseeingif theborrowerhas
already installed any dubious
Chinese lending app on his
mobile. This can be gauged
whentheusergrantsaccess to
see the apps installed on the
phone. However, accessing
contacts is a practice that is
fast coming to anend.

Most DLAI members also
follow the rule of recording
calls related to collections. In
addition, DLAI in its code of
conduct formembershasspe-
cificguidelinesforcollections.
Following the rules specified
by RBI, it emphasises the
training of staff and following
ethical practices, said Kacker.

AccordingtoRanvirSingh,
co-founder and MD of Kissht
and founding member of
FACE(FintechAssociationfor
Consumer Empowerment),
the RBI’s rules are not tough.
Rather, “these rules are ade-
quately tough to ensure there
is adherence to responsible
practices in collection.”

MANOJIT SAHA
Mumbai,4March

After insurancecompanies ignored
thegovernment’sspeciallydesigned
insurance policies formicro,medi-
umandsmallenterprises (MSMEs),
the finance ministry has enquired
with the insurers to check whether
they areproviding such covers.

The ministry’s department of
financial services (DFS)hascurated
product prototypes, following the
recommendations of the UK Sinha
panel onMSMEs, which the insur-
ance companies — both life and
non-life—ignored.

Insurance industry sources said
while there are generic products
available but there is hardly one
which is in accordance with the
finance ministry-drafted proto-
types,especiallymeant forMSMEs.

Among the prototypes are per-
sonal accident cover for the owner
of the MSME and employees; life
cover for keyman, partners; a spe-
cially designed insurance proto-
type for MSMEs to cover their
assets and income caused by cat-
astrophic events; individual term
plan for keyman, partner with an
option to augment cover through
additional coverage accidental
deathbenefit, accidental and total
and permanent disability and
child support benefit.

“You are requested to furnish
your comments on whether the
above recommended covers are
available in the industry,” the
finance ministry said in a letter to
insurance industry bodies.

“If not, then it is requested that
the above mentioned covers may
bemade available in themarket to
meet the requirementsofMSMEs,”
said the letter, reviewed by
Business Standard. The finance
ministry specifically referred to the
Sinha panel’s recommendations

on mitigating risk and impact of
calamities for the design of the
insurance products to address the
special needs of theMSMEs.

“Keyman or partner insurance
ofMSME,includingthecoversrelat-
ing to term insurance, as well as
accidental death benefit, etc, are
offered as a product. But it is not
specific toMSMEs and could be for
any companies,” said a top official
of a private life insurance firm.

The Sinha-led committee,
formedbytheReserveBankofIndia
(RBI) toaddresstheissuesregarding
the sustainability of MSMEs, had
observedthat thestress in30-35per
cent of the accounts is due to pay-
ment delays and calamities. The
panel also highlighted that these
units are overwhelmingly run as
proprietorshipsandasaresultdeath
or illness of the sole owner inev-
itably results in closure of the unit,
loss of jobs andmisery for families.

“Insurance products that add-
ress the special needs of MSMEs
afteracatastrophiceventshouldbe
encouraged. This would include
solutions for maintenance of
incomeinthecaseofbusiness inter-
ruption, cost of re-education, part-
ner insurance, keyman insurance
andcapital foraccessingloans.This
insurance solution shouldbemade
availableatanaffordableprice,” the
panel had recommended.

agents recovery not tech, on rely E-lenders

VINAY UMARJI
Ahmedabad,4March

India’sprivateeducational institutes
haveputonanimprovedshowinthe
latestQSWorldUniversityRankings
bySubject,butpublic-funded
institutesremainsignificantlyahead
—withIITMadras, IITBombayand
IITKharagpurfeaturinginthetop50.

Of the10privateuniversities
recognisedasInstitutesofEminence
bytheIndiangovernment, sixmade
it totherankingsreleasedon
Thursday,withO.P.JindalGlobal
University (76th) theonlysuch
institutiontofigure inthetop100.

“Anumberofprogrammesat
India’sprivately-runprospective
InstitutionsofEminencehave
madeprogress thisyear,
demonstratingthepositiverole that
well-regulatedprivateprovisioncan
haveinenhancingIndia’shigher
educationsector,”saidBenSowter,
seniorvice-presidentofprofessional
servicesatQS.

Compiledbyglobalhigher
educationanalystQuacquarelli
Symonds(QS), theeleventheditionof
therankingsprovideanindependent
comparativeanalysisonthe
performanceof14,435 individual
universityprogrammesacross51
academicdisciplinesandfivebroad
facultyareas.

Thisyear, IndianInstituteof

Technology(IIT)Madraswasranked
30thfor itspetroleumengineering
programme. IITBombayandIIT
Kharagpurwereranked41stand44th
formineralandminingengineering.
UniversityofDelhisharedthe50th
rankglobally fordevelopment
studies.

Amongprivate institutions,while
O.P.JindalGlobalUniversityentered
thetop100bracket for law,Birla
InstituteofTechnologyandScience
featuredinthe151-200bandfor

pharmacyandpharmacology.The
pharmacyandpharmacologysubject
rankingsalsosawJamiaHamdardin
the101-150bracket,whileManipal
AcademyofHigherEducationfound
itself inthe151-200grouping.Vellore
InstituteofTechnologybrokeinto
thetop300forelectricaland
electronicengineering, inthe251-
300band.

Thenumberof Indian
programmesacross the51subject
rankingshas,however,dippedover

lastyear—from235to233.While12
leadingIndianvarsitiesandhigher
educationinstitutionsfiguredinthe
top100positions,asmanyas25
programmes—onefewerthaninthe
previousedition—madeit tothe list

“Oneof thebiggestchallenges
facedbyIndia iseducational:
providinghigh-quality tertiary
educationinthefaceofexploding
demand.Thiswasrecognisedbylast
year’sNationalEducationPolicy,
whichset theambitioustargetof50
percentgrossenrolmentratioby
2035,”saidSowter.

Thedecrease inthenumberof
Indiancoursesacross the51subject
rankingsshouldn’tbeamajor
concern,headded.“While this isa
minordecrease, it is indicativeof the
fact thatexpandingprovisionina
waythatdoesnotsacrificequality
remainsahighlychallengingtask.”

AccordingtoQS, Indiaremainsat
theforefrontofglobalenvironmental
scienceresearch.DatafromQS’s
researchpartnersatElseviershowed
that Indiaranksfifth intermsof its
researchfootprint inthis field—
behindGermany,China, theUnited
Kingdom,andtheUnitedStates.Six
Indianuniversitieshavefeaturedin
QS’senvironmentalsciences
ranking, includingIITBombayand
IITKharagpur (151-200)andIIT
Guwahati thathasnewlyearneda
rankingthisyear inthe201-250band.

IITMadras,Bombay,Kharagpuramong
top50in latestQSworldrankingsbysubject

WHO STANDS WHERE

*Shared rank Source: QS

Subject Rank Rank
2020 2021

IITMadras Petroleumengineering 29 30
IIT Bombay Mineral&miningengineering 41 41
IIT Kharagpur Mineral&miningengineering 46* 44
UniversityofDelhi Development studies 41* 50*
IIT Delhi Electrical&electronic engineering 49 54*

FinMincracksthewhipon
insurersforignoringMSMEs

The financeministryhad curated
product prototypes, following
UKSinhapanel recommendations.
Insurers failed tooffer such cover

n All calls of recovery agents
are getting recorded, no
cash recovery

n All details of recovery
getting stored by lenders

n Users of Chinese lending
apps may not get loans easily

n For lenders, the problem
area is small-ticket loans,
given to people with
practically no credit history

n Credit bureau discipline
hit, as many lenders went
out of business during Covid

DIGITAL TRANSFORMATION

Home loan rate cuts didn't
dent margins, say lenders
ABHIJIT LELE & RAGHAVENDRA KAMATH
Mumbai,4March

The margins of banks have
been unaffected by cuts in
home loan rates and a fur-

ther reduction isunlikely to trans-
late into a significant increase in
demand, according to bankers
and analysts.

KekiMistry,vice-chairmanand
chiefexecutive,HDFC,saidthenew
funding was happening at lower
ratesthanearlier.Thishasreduced
theweighted average cost of funds
and hence lender(s) passed on the
benefits tocustomers.Thishasnot
impactedmargins.

Seconding Mistry, Prashant
Kumar, managing director and
chief executive, YES Bank, said
just as loan rates had gone down,
the cost of deposits had lowered.
This balances out, indicating no
negative impact onmargins.

SBI has cut rates by 10 basis
points. The revised rateswill start
with 6.70 per cent and would be
linked to the CIBIL credit score.

HDFC slashed the rate by five
basispoints.Therevisedrate is6.75
per cent for customers with high
credit scores.

Banks that have reduced rates
have surplus liquidity. They are
trying tobookcustomers (at lower
rates) and when the rate starts
moving up, home loan rates
would also be adjusted upwards.

Anuj Puri, chairman,
ANAROCKProperty Consultants,
said lowerhome loan ratesmeant

lower margins for the banks. But
thiscanbecoveredbythe increase
in volumes of homebuyers.

Another driver for banks is rel-
atively good returns on govern-
ment bonds. For home loans, the
credit cost is low (provisions set
aside to cover defaults) and come
with collateral. Banks are able to

deploy money in home loans at
better rates than what they would
get when they park funds with a
reverse repowindowatRBI

While giving home loans,
banks and housing finance com-
panies are not calculating just
interest costs andyields.Theyare
looking at prospects for more
loansandbusinessopportunities.

AnilGupta, vice-presidentand
sector head, financial sector rat-
ings, ICRA,saidbanksandfinance
companies were looking at fee-
basedincomeandalsokeeping lia-
bilities (maintaining deposits).

As for further roomfor cutting
rates, analysts said small changes
of 5-10basis points couldhappen.
Any major cuts are ruled out
whenbondmarkets are signalling
that the cycle is changing and
yields on bonds would move up.

Prakash Agarwal of India
Ratings said the rates were at the
bottomandinterest ratesonhome
loans had declined by 150-200
basis points in the past two years.

Mortgage rates are expected to
remain range-bound if inflation
stayedwithinthetargetsoftheRBI,
said Samantak Das, chief econo-
mistandhead(research),JLLIndia.

Expertsdon’tseefurthercutsboostingdemand,withratesalreadyatrecordlows

n Rates have come
down by 150-200
basis points

n Best offers for those with
high credit scores

n Lenders looking at
deposits, fee-based
income from borrowers

n Rate cycle change signals
hardening of trend

HOME RUN

Another
Operation
Twist on
March 10
ANUP ROY
Mumbai,3March

The Reserve Bank of India
(RBI) will conduct a special
round of Open Market
Operations (OMO),knownas
‘operation twist’ in market
parlance,onMarch10. Itwill
simultaneously buy and sell
bonds of different tenure.

In a notification on its
website, the central bank
said it would buy ~20,000
crore of bonds from the sec-
ondary market, and sell
~15,000 crore of bonds.

Generally, the notified
amount of buy-sell remains
the same, though the RBI
has more often than not
boughtmore than it sold, to
boost liquidity in the hands
of the bondmarket.

On Thursday, the RBI
conducted one such opera-
tion twist, inwhich itbought
and sold ~15,000 crore of
bonds on each side.

The bond yields only
slightly changed, with the
10-yearbondyieldclosingat
6.21 per cent.


